• Good Death = Being spiritually and mentally prepared.
• Death that someone might chose for him or herself if he/she had the choice.
• Central Concept = Allowing a person to die on his or her own terms relatively pain free with dignity. 
Components of a Good Death

Communication Tips
• Communicate and make sure the patient and family understand their options.
• Do not ask negatively inflected questions.
• Observe body language; don't forget about non-verbal communication.
Tips Continued
• Let the patient guide you in what they are willing to talk about and ready to hear.
• Let the patient and family know that when they ask a question they will receive an honest answer.
When they ask questions, they will be leading you and letting you know that they are ready to talk. What Should We Expect To Find?
• A patient and family who need guidance.
• A patient and family who are confused and require a knowledgeable professional to help them travel the journey.
• A patient and family who may be closed to hearing the words Hospice and Death.
• A patient and family who may be at different levels of acceptance or knowledge.
• A patient or family who is talking about death as soon as we approach them.
• A patient or family who is ready to give up.
• A non-cancer patient or family who doesn't get hopeful when she/he has a period of improvement.
• Others to do our job for us.
Watch What They Don't Say
Non-Verbal communication can be a valuable key in meeting the needs of our patients and families. 
Psychological and Spiritual Concerns
Death Vigil
• The family will often want to be at the bedside during the last day/hours before the patient's death.
• It is important to explore the family preferences, address fears, and provide education and support.
